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Jim Huebner

National Account | Practice Leader
Absence Management &
IntegratedEmployee Benefits

Reliance Standard Life Insurance Company
7 Skyline Drive | Sui@75
Hawthorne NY 10606

(267) 7734600 direct
(914) 7156330 mobile
jim.huebner@rsli.com

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

Jim Huebner is a National Account Practice Leader for Reliance Standard Life Insurance Cc
an industryleadingemployee benefits carrier, and sister company Matrix Absence Management.

Jim rejoined Reliance Standard in 2015. In his current position, he oversees East Coast sales anc
marketing operations for the RSL/Matrix National Account business.

As a Practice Leader, Jim is leveraging his unique knowledge of the integrated absence mai
help evolve service delivery and grow market share in the large case and integrated disabilit
market segments.

Jim facilitates the sales cydtm National Accounbusiness, working with the designated regional
sales representativeAs a technical expert in the integrated absence space, Jim leverages hit
and background to serve as an internal facilitator between departments for large case prosp
In addition, Jim works directly with brokers and consultants to develop creative solutions for
Ot ASydaQ SYLXE 2888 0SySTAlG ySSRA®

Jim is based in our Hawthorne, NY claim office and brings 25+ years of direct, relevant Grot
Disability experience to RSL having worked on both the carrier and consultant sides of the g
employee benefits business during his career.
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10 4 Ways To Spark Your Creativity Using ABSENCE MANAGEMENT
Win Friends & Influence People with ABSENCE MANAGEMENT

Be A Winner, Change Your ABSENCE MANAGEMENT Mindset!
11 Methods Of ABSENCE MANAGEMENT Domination

3 Ways Twitter Destroyed My ABSENCE MANAGEMENT
14 Days To A Better ABSENCE MANAGEMENT
Make Your ABSENCE MANAGEMENT Look Amazing In 5 Days

BoostYour ABSENCE MANAGEMENT With These Tips

N WS 01O N0 O

Savvy|Smart|Successful | Sexy People ABSENCE MANAGEMENT:)
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Agenda

Introduction and Meeting Objectives

Matrix Absence Management Overview & History

FMLA | STD | ADA | WC Lawteraction

ADA (Americaa with Disabilities Act)

Paid Family Leave & Paid Family Medical Leave Legislation
FMLA Outsourcing

Integrated Disability Management

Employee& Employer Customer Experience
TechnologyJtilization | Leave /HRIS / PayrolData Integration
Q&A

RELIANCE STANDARD MATRIX
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Our family in North America

6th

Largest

P&C

Carrier in the
UusS

TOKIO MARINE

d PHILADELPHIA

’\. First Insurance
maal INSURANCE COMPANIES * Company of Hawaii.

A Member of the Tokio Marine Group A Member of the Tokio Marine Group

\Jerras
g N W

[ SAFETY NATIONAL] s ﬂ‘
SAFETY NATIONAL TOWORK -'
v : TOKIO MARINE
HCC
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A Unigque Total Absence TPA

W

TOKIO MARINE
GROUP

MATRIX

ABSENCE MANAGEMENT

A Total Absence Management Programs

A STD/LTD/CA VDI

A P&C RisManagementSolutions

A IDM: Occupational / No®ccupational Administration
A FMLA: State and Federal

A Employer Leavef AbsencePolicy Administration

A Paid Family Leave & Voluntary Administration

A PremiumBilling

A ADAAdvantage

A Canadian Leave Management

A Data Integratiorg Leave Status Interface

Portland, OFk

Santa Clara, CH

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

Y Hawthorne, NY

Y Phoenix, AZ

* Austin, TX

* Ft. Lauderdale, FL

MATRIX
ABSENCE MANAGEMENT

A MEMBER OF THE TOKIO MARINE GROUP
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Matrix - A History of Excellence

Est. .thﬁ.
1986 W‘m\n
1991 2005 2013
Integrated Web Based ADA Absence
Disability Claim Management Radar
Management Reporting Services Tool _
1986 2010 2016 2018
Workers _ Family Mobile ADA Configurable
Compensation Medical App v.1.0 Benchmarking Data
TPA Leave Released Analytics Integration

RELIANCE STANDARD MATRIX
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Total Absence Wheel of

Management Employer Employer Fortune!

Paid Unpaid
Leave Of Absence Leave Of Absence
Programs Programs

Paid Famil 7 State
& Medical Mandated
Leave Laws Disability
Programs

ADA
Americans State

_Wwith Sick Leave
Disabilities
Act Programs

FMLA
Federal &State
Family Medical Leave Act

RELIANCE STANDARD
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MATRIX
ABSENCE MANAGEMENT

A MEMBER OF THE TOKIO MARINE GROUP



%o

RELIANCE STANDARD MATRIX
A MEMBER OF THE TOKIO MARINE GROUP ABSENCE MANAGEMENT

A MEMBER OF THE TOKIO MARINE GROUP



Comparison 0 FMLA vs. ADA vs. STD vs.WC vs. State Laws

Federal law

Source of rules

Purpose A Provide employees with A
leave of absence for 5

specific reasons

US Department of Labor A
(DOL)

Enforcement A
Authority

A Yes, with all applicable to A
leave reason.

50 or more employees A
w/in 75 miles

Covered Employerf#:

Eligible Employees§\ 12 months of service

q (nonconsecutive OK)

Service A 1250 hours in last 12
months

A Work at a site with 50
employees w/in 75 miles

> > >

Requirements

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

Federal law

Enable employee to
perform essential duties of
employment (and others)

US Equal Employment
Opportunity Commission
(EEOC)
Yes, with all applicable to
SYLX 28SSQ3
condition/

impairment

15 or more employees

No service requirements
Employee coverage from day
Applicant coverage during
hiring process

> > >

A
A
A
A
g YA

> >

Employer plan OR

State disability insurance
Provide employee with pay A
benefit to partially replace
lost wages during a disabilit
leave of absence due to
SYLX 28SSQa

Employer/administrator A
State insurance commission
Courts

Yes, with FMLA, ADA. A
K & kst withstate leave law if | A

02 3SNE SYLX eééécm/ifem\;érs

health condition
Usually precluded if
SyLi 288804
is covered by WC

O A

All (if employer chooses to A
offer benefit)

Per plan A

26y

State laws State laws

Varies with
leave reason

Provide to an employet A
injured on the job:

- medicaltreatment

- rehabilitation

RAtnmeofh £ A G &

- light duty
- partialwage
Replacement
{GFGS 2 2N)] SAND aState DOL or
Compensation Board other state
agency
Yes, with FMLA, ADA. A Yes, with all
Yes, with state leave applicable to
leave reason
SYLX 28S5Q3 EXCEPT:
condition Oregon FLA
Laws do not preclude will not run
concurrency with concurrently
employer STD plan with WC.
All (per state law) A Varies
Employee coverage A Varies
from day 1
11
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Comparison 0 FMLA vs. ADA vs. STD vs.WC vs. State Laws
N S R S s

Eligible Employees| A 12 months of service No service requirements Per plan Employee coverage WEUES
Employee coverage from day from day 1

Applicant coverage during

hiring process

C (nonconsecutive OK)

Service A 1250 hours in last 12
Requirements months
A Work at a site with 50
employees w/in 75 miles

Covered Reasons [ Employee SHC A 9YLX 285S0a 24 YyA LIKEMpIAayEeldisabiityNJ A Employee workplace A Varies

A Family SHC mental impairment injury (unless willful or

A Bonding (parental leave) A awS3al NRSR |48 AYLI ANBR due to intoxication)

A Military exigencies A GwSO2NR 2Fé AYLI ANXSYI

A Injuredservice member A G! 83420AF0A2YyE RAAONAYAYLIGAZY
9 YL 2& S NIEN Leave of absence A Nondiscrimination A No leave, just benefits, per A Leave per A Varies
Obligations A Continued health care A Reasonable accommodation plan determination; lost

A

coverage

Continue benefits if employer
does so for other types of
absences (no discrimination)

compensation and
medical costs (paid by
insurance); continuatior

A Many variations of workplace of benefits usually not
accommodations (leave, required
assistive equipment,
accessibility, etc.)
Duration A 12 weeks total, A Not specified: reasonable A Per plan (typically 6 or 12 A Until maximum A Varies
continuous, intermittent, A Accommodation could last months) improvement
reduced schedule indefinitely (including
A Or, 26 weeks for Injured intermittent or reduced
Service member schedule)
Medical A Limited to information A adza( orfatedando A Per plan; can be broader Pertaining to A Varies, but
Information permitted on certification consistent with business than under FMLA or ADA SYLX 2& éndja@ 2y usualy
y' S OS & ard drygelate to injury restricted
the disability at issue similar to
FMLA
12
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Comparison 90 FMLA vs. ADA vs. STD vs.WC vs. State Laws

Restricted or Light | A Cannot be required Required as an option if it is a|] A Depends on plarg usually Can be offered Varies
If offered and employee reasonable accommodation not covered A If employee declines,
agrees, does NOT count may be disqualified

toward FMLA usage from benefits

Fitness for Duty A Only if employer gave A Available for RTW or SAW if A Yes, and is typically required A Yes, and is typically A Varies
notice of FFD requiremen A Employer has reasonable beli¢ required
(various levels or at time of designation GKFEGZ 0S0OlFdzaS 2F SyYLX 2&88S0a
detail) notice RAaloAfAGe SYLX28SSQa loAtAGe G2
A Only if employer requires perform work may be impairec
FFD for similar absences or employee poses a direct
Only for RTW after threat to self/others
continuous leave or A Limited to disability at issue

Not more often than 30
days for intermittent leave
if employer has safety
concern

Limited to fithess only
regarding serious health
condition which was basis

for leave
Job protection A Right to restoration to the A Usually, restoration to same A Per plan A b2y S>3 odzi OA y QVaries, bt S
during and same or equivalent position. More options for A Usually no job protection, employment action usually same
following leave position transfer or termination than only benefits based on the employee or equivalent
under FMLA claim filing (no position
retaliation)
13
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ADA
Americans
with

Disabilities

RELIANCE STANDARD
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Employer Paid Absence Programs

ave ensation

v
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Employer Unpaid Leave of Absence Programs

I!’SBI’ersonaI Leavesys

= of Absence
@ Union Leaves
E Pawternity _|<E
GJ Leave. Z\
= I_Me al IS
o Led Sabbatical =
5 Abs Ceave =
af

Educational

Personal Protected Leave

17
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State & Local Paid Sick Leave Laws

No Federal Law Statesand citieand in
No requirements for privatbusiness owner® providepaid sick leave, withimited some cases, countips

. haveenacted paid sick
exceptiondor federal contractors. leave laws of their own.
10+ 30+ Somestates haveassed
states municipalities preemptioniaws,

. . : : preventing citiesand

Enacted paidick leave lawaffecting privateemployers,somehavesince been countiesfrom passing sick
preempted. leave laws.

ARIZONA

Workers employed by an employer in Arizona are covered. State government wc
but not local government workers, are exempted. Individuals

employed by a parent or a sibling and individuals performing babysitting services
employer's home on a casual basis are also exempted.

Who is covered?

Yes: children; parents; parents of a spouse or registered domestic partner; spous
registered domestic partners; grandparents, grandchildren, or siblings (of the
SYLX 28SS 2NJ GKS SYLX 28SSQa alLl2dzaSkNB
individual related by blood or affinity whose close association with the employee i
equivalent of a family relationship.

Can sick time be used to care for
loved ones?

Biological, adopted or foster children, stepchildren or legal wards, a child of a don
|l 26 Aa GOKAf RE RSTAY Spartner, a child to whom the employee stands in loco parentis, or an individual to !
the employee stood in loco parentis when the individual was a minor.

19
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State & Local Paid Sick Leave Laws (continued)

ARIZONA

/'y airo0l GAYS 0S5 dzaSRYes, whenthe worker or the
purposes (related to domestic violence, g2NJ] SNRa FlIYAfe& YSYOSNI A& GKS
sexual assault, or stalking)? victim

Can sick time be used under the law to bond w
a new child and/or deal with a family No.
YSYoSNR& RSI KK

/'y &arxol GAYS 0SS dzaSR
g2N] 2N OKAf RQa aoOKz22
public health officials for a public

health emergency?

Yes.

Rate _at which workers earn paid 1 hour for every 30 hours worked
sick time?

Amount of paid sick time that can be earned
under the law per year? (Note: All of these paic
sick time laws make it clear that these

laws establish a minimum requirement, and
employers can provide greater or more generc
paid sick time benefits to their

workers.)

Workers in businesses with 15 or more workers: 40 hours. Workers in businesses
fewer than 15 workers: 24 hours.

At the commencement of employment or July 1, 2017, whichever is later. Earned
. .. ... .sick time can be used as it is accrued, except that an employer may require a wor
When do workers begin to earn paid sick time "hired after July 1, 2017, to wait until the 90th calendar day after commencing

employment before using accrued earned paid sick time.
20
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State & Local Paid Sick Leave Laws (continued)

ARIZONA

Does unused sick time carry forward to the
subsequent year?

Private Right of Action to go to Court?

Are there waivers/ exemptions for workers
covered by a valid Collective Bargaining
Agreement (CBA)?

What Agency or Official Enforces the Law?

For the statewide paid sick time laws: can citie

22N] SNE FINB SyidAridtSR G2 OFNNE F2NBI N
required to allow annual accrual or use of more than: 40 hours of paid sick

time a year (for businesses with 15 or more workers); or 24 hours of paid sick tim
year (for businesses with fewer than 15 workers). In lieu of carryover of unused e
paid sick time from one year to the next, an employer may pay a worker for

unused paid sick time at the end of a year and provide the worker with an amount
LI AR &aA01 GAYS GGKFG YSSia 2N SEOSSRaA
0KS 62NJ SNDa AYYSRAFGS dzasS 4G GKS o658

Yes.

FfEt 2N Fye LINIG 2F G4KS 16 R2SayQi |
the CBA explicitly waives the requirements in clear and unambiguous terms.

Industrial Commission of Arizona

the state pass paid sick time laws that are brogYes (under litigation)

than the state law?

ey
a bett ‘Oa\anCe

21
the work and family legal center
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State & Local Paid Sick Leave Laws

WASHINGTON
SeaTac

Seattle
Tacoma

OREGON

CALIFORNIA
Berkeley

Emeryville
Long Beach**
Los Angeles
Oakland

San Diego
San Francisco
Santa Monica

*As of Jan. 1, 2019

ARIZONA

@ satELaw

**Applies only to hotel employers

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

MINNESOTA ILLINOIS

Duluth Chicago
(Effective Jan. 1, 2020) Cook County

Minneapolis
St. Paul

San Antonio

(Effective Aug. 1, 2019 — 6+ employees;
effective Aug. 1, 2021 — 1-5 employees)

LOCAL LAW

. STATE AND LOCAL LAW

MICHIGAN
(Effective Mar. 29, 2019)

@ noiaw

VERMONT

MASSACHUSETTS

RHODE ISLAND

CONNECTICUT

NEW YORK
MNew York City

Westchester County
(Effective Apr. 10, 2019)

NEW JERSEY

PENNSYLVANIA
Philadelphia

MARYLAND
Montgomery County

DISTRICT OF COLUMBIA

MATRIX
ABSENCE MANAGEMENT
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State
Mandated
Disability
Programs
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Summary of Statutory Disability Plans

NEW YORK | Workers

* oot - Compensation
S Board

. Employment

- ~\
ED Development
Department

B

A

RI Department
of Labor and Training

—

State of California

DEPARTAMENTO DEL

TRABAJO

Y RECURSOS HUMANOS
GOBIERNO DE PUERTO RICO

24
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Rhode Island Statutory Disability Plan

LT RI Department of Labor and Training

BENEFITS
Ef fective

Rhode Island

1942 1 Temporary
Disability Insurance
Act

Temporary Disability !
Insurance Division !
Department of Labor
and Training

1511 Pontiac Avenue
Cranston, Rl 02903
(401) 462-8000

January

for Rhode Island Temporary Disabil
benefits may be eligible for beg

benefit for the
minimum wee}

exceed five).

Effective 7/1/2012 tI
however, the individual
for at least 7 days due to &
illness or injury. Previously ee ™

for 28 days before retro benefits began.

5

is $94.

Maximum TQ is 30 times the wed
benefit. Maxi | benefit is 4 times thée
weekly bene taken for TCI benefits

ith dependents is

hre also provided and are
f $10 per week or 7%
pant 6s

i| Pleasenote: Rhodelsland

Maximum contrib®
$762.30 for 2018.

announces changesto
its TDI benefit amount in
July. However, changes to
the taxable wage base

and tax rate are made in
hanuary. So, the previous
ards benefi
es until at least July
owing year, but

ADMINISTRATION
State administers
claims.

Private plans are
Al allowed.

ELIGIBILITY
Employee or recent

employees of an employer
subject to TDI laws.

Employee must have earned
at least $11,520 in either a
Base Period or Alternate
Base Period OR earned at
least $1,920 in one of the
Base Period quarters; earned
total Base Period wages of at
least 1 ¥ times highest single
quarter earnings, AND earned
total Base Period wages of at
least $3,840.

The earnings requirements
are the same for both an
empl oyeebds own
Temporary Disability Insurance
(TDI)

period of Temporary Caregiver
Insurance (TCI)

and an e

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP
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California Statutory  Disability Plan

o~~~ Employment
ED Development
@QV Department

State of California

STATE BENEFITS COST ADMINISTRATION ELIGIBILITY

California cm: 2N Tm: 2T a.l asS t S|Employeepaid, ministers Employee must have earned

1946¢ (the highest quarterly earnings during a period up | 2018 cost is 1.0% of the first rivate plans at least $300 from which SDI deductions we

Unemployment Compensatio] to 18 months prior to the disability) based on the |$114,967 in annual earning 2 { dzy G I NB t|withheld during the Base Period. The Base

Disability (UCD) Benefits SYLX 28SSQa SINyiAy3aod with a maximum annual Period is 5 to 15 months prior to the date the
of $1,149.67. disability began. For example, a disability

Voluntary Plans may be

Disability Insurance Branch | Maximum benefit is 52 times the weekly benefit. i
insured or seffinsured but | beginning on Feb 1

Employment Development 15018 the maximum weekly benefit is 2013 cost is 1.0%

Department $1.216 $118,371in an must the Base Period is the 12 months ending on
750 N Street o ) » | cost | be approved by the director { last September 30th.

P. O. Box 826880 2019 the maximum weekly benefit is the EDD; also, a majority of

Sacramento, CA 94280 $1,252. employees must consent in

0001 Seven day waiting period for disability benefits. an change [writing.

Voluntary Plans must
be equal to the
minimum

No waiting period for Paid Famil

(916) 6548198 benefits as of 1/1/2018 requirements of

Weekly benefits for California Paid
the same as thaveekly benefit for Cali
Disability Benefits.

the State Disability
Insurance (SDI) Plan and
provide at least one right or
benefit that is greater than

those provided by SDI.

26
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New Jersey Statutory Disability Plan

New Jersey

1948¢ Temporary
Disability Benefits Law

Department of Labor
Division of Temporary
Disability Insurance

P. O. Box 387 Trenton, N
08625 0387

(609) 2922700

BENEFITS
66 2/3% of average weekly wage during

the eight weeks prior to disability; 2018
maximumweeklybenefitis$637.2019
maximunmweeklybenefitis$650.

Maximum duration of 26 weeks per disabil
period.

Sevenday waiting period with a roll
back to day one if di exceeds
twenty one days
Weekly benefits for

Leave are the same as
benefit for New Jersey Te€
Disability Insurance.

Shared cost; the
maximum employg

JISTRATION
Pie administers
claims.

Private plans are
permitted; must be as

if liberal as state plan in

eligibility requirements,

'| benefit amountsand

duration

ELIGIBILITY
Employee must work for a covered

employer in NJ and have worked at
tSrad wn aolas 49
52 weeks immediately preceding the
week in which the disability began.
Ad 0 H&8SS$reansanycalendar
week during which an individual
earned not less than $172 from a
coveredcemployer.

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP
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New York Statutory Disability Plan

STATE

New York
1949 i Disability
Benefits Law
Disability Benefits
Bureau
Wor kersd Co
Board 100 Broadway-
Menands
Albany, NY 12241
(518) 474-6680

NEWYORK | Workers’
Compensation
Board

STATE OF
OPPORTUNITY.

BENEFITS
50% of average weekly wage during the

last four weeks prior to last day worked,;
maximum weekly benefit of $170 (eff.
5/1/89).

Maximum benefit is 26 times the weekly
benefit during a 52 week period.

Seven day waiting period.

Benefits paid on a 5-day week.

As of January 1, 2018, New York will provide
Paid Family Leave benefits for up to 8 weeks if
an employee needs time to bond or care for
a new child or an ill familymember.

In 2019, Paid Famil be taken
up to 10 weeks.
Paid Family Leave be
be equal to 50% of the
up to $652.96 per week.
2019,
benefit will be equal to 55%

to $746.41 per week.

I n an

COST
Shared cost; the maximum

employee cost is .5%
of the first $120 of the

d FamilyLeave, the
employee cost is
3% up toanannual cap
$107.97

elf-insure.

ADMINISTRATION  ELIGIBILITY
Employers insure

Employees or recent

employeesofafic over ed|o
employer, who have worked at
least 4 consecutive weeks. An
employer of one or more

persons on each of 30 days in
any calendar year becomes a
fcover edodweekp | 0
after the 30th day of such
employment.

Employees who change jobs
fromoneficover edoto 4
another fAcovaree
protected from the 1st day on

the new job. Generally, an
eligible employee does not lose
protection during the first 26
weeks of unemployment,
provided he/she is eligible for
and is claiming unemployment

mpl oyer

insurance benefits.

Part-time and full-time
employees are covered if they
have worked for 4 weeks.

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

28
MATRIX

ABSENCE MANAGEMENT

A MEMBER OF THE TOKIO MARINE GROUP



Puerto Rico

1968 1 Temporary
Disability Benefits Act

Department of Labor
andHumanResources
Bureau of Employment
Security Prudencio
Rivera Martinez
Building

505 Mufioz Rivera
Avenue

Hato Rey, Puerto Rico
00918
(787) 754-2142

BENEFITS
Approximately 65% of regular weekly wage;

maximum weekly benefit of $113 ($55 for
agricultural workers) (eff. 1/1/96);

Maximum benefit is 26 times the weekly
benefit.

Maternity benefit of 100% pay for eight weeks
to be paid by employer in advance of leave.
Seven day waiting period i first day
hospitalization. No wza 1
unemployed peoplg

Puerto Rico Statutory Disability Plan

DEPARTAMENTO DEL

TRABAJO

Y RECURSOS HUMANOS

GOBIERNO DE PUERTO RICO

Shared cost; emp
may be chargg

e costis $27.00.

ADMINISTRATION

State administers

claims.

Private plans are
permitted; must be
as liberal as state
plan in eligibility
requirements,
benefit amounts,
and duration.

Contribution levels
may not exceed

those of state plan.

ELIGIBILITY

Employee must have earned
at least $150 in wages
during base year (in any one
of the first four of last five
consecutive calendar quarters
immediately preceding date on
which application for benefitsis
filed).

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

29
MATRIX

ABSENCE MANAGEMENT

A MEMBER OF THE TOKIO MARINE GROUP



Hawalii Statutory Disability Plan

Hawaii

1969¢ Temporary
Disability Insurance Law|
Disability

Compensation

Division Department

of

Labor and Industrial

Relations

830 Punchbowl, P.O.
Box 3769

Honolulu, HI 96812
(808) 5869188

BENEFITS
58% of average weekly wage, rounded
to the next higher dollar.

Maximum weekly benefit of

$620 in 2018. Increase to $632 in

2019 correlatedwith the State
unemployment insurance maximum.

Benefits payable from {agegighth day of
disability for a maxig
weeks in a benefi

Pyee cost i$5.44.
ployer is requiretb
atleast

plan costs.

.MINISTRATION
o State

administration of
claims.

Employers must insure
or selfinsure.

Benefits must be
actuarially equivalent
to the mandated
benefits.

Insured and selfinsured
plans are required to
have claims offices
situated in Hawaii to
process

claims and pay
benefits.

ELIGIBILITY
Employee must have been in

covered employment with any
Hawaii employer for at least 14
weeks with remuneration of 20 or
morehoursin eachweek,and earned
wages of at least $400 duritige 52
weeksmmediately

preceding the first day of disability.

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

30
MATRIX

ABSENCE MANAGEMENT

A MEMBER OF THE TOKIO MARINE GROUP



RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

FMLA
Federal &State

Family Medical Leave Act
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Federal Family Medical

Welezks

Employees own
Serious Health
Condition

Leave - 1993

Carefor employees
(well) child after birth,
or placement for
adoption / foster care

V Work Home Balance

V Ensure Job -Protection
V Healthcare Continuation
V Prohibit Discrimination

/' NE F2NJ SELX 28S5SQa
spouse, child, and
parent (or next of kin if
service memberwho
has a serious health
condition

Deployment
activities for
Military Service




State Specific Leave Laws Enacted
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| Washmrtcm Personal Protection WA Domestic Employee or family member is a victim of domestic

Violence Leawve violence, sexual assault, or stalking: obtain medical
care, seek legal or other assistance, or take safety

measures including relocation.

West Virginia

Civil Air Patrol

Employee training for or on an emergency mission
with the West Virginia wing of the CAP.

| Wisconsin Employees donating a human organ or bone
marrow to another person.
| [ | wisconsin Employee or family member serious health
B edical Leave Act condition, preparation for birth, childbirth or care
T for newborn placement of child for adoption.
Wyoming There are ¢ state leaves administered for this state.
WA Paid Family and
= Medical Leave will
take effect 01-01-
B 2019
— | | Washington Family Military WA Family Military Employee’s spouse has been called to active duty,

Leave (only in effect prior to deployment or during leave.
until 12/31/2019)
WA Paid Family and
Medical Leave will
take effect 01-01-
2019




Canadian Family Medical Leave of Absence Administration

Arctic Ocean

Kalaallit Nunaat
(Grenland)

Atlantic
Ocean

Fort
: Nelson o
./ British

Atlantic
Ocean

Maternity and Parental Leaves Emergency Leave
Compassionate Care Family Responsibility
Critically Il Child Leave Bereavement Leave
Personal Protected Leaves Military Leaves
Donor Leave Sick Leave
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FMLA: Integrated, Rules -Based Technology

Streamlines Counts time Uses work Manages Rulesbased
eligibility by type schedules complex accuracy and i
scenarios ease '
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ADA dThe Basics

« Enforced by EEOC
~  ADA was signed into law in 1990, became effective in 1991

~  Employers with 15+ employees are covered

Prohibits workplace discrimination against individuals with

jdzZ ft ATEAYy3I GRAAFOAT AGOASAE
« Requires employers to consider reasonable accommodation(s)
to enable employees to perform their jobs

AMERICANS WITH

ADA Amendments Act was effective as of 2009 with several DISABILITIES ACT

significant changes to expand coverage
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EEOC Position on ADA

151 A& 2yS 2F 99h/ Qa lyydzat ylIaGA2y]l
priorities

Maximum leave policies not sufficient to
alkdArAaFTe SYLX 2eSNRa R
accommodation

Policiesmust incorporate casdy-case
FaaSaayYSyu yR SYLX 2¢e
reasonable accommodation

One ADA misstep can lead to an

AYOSaidAalr A2y 2F GUKS SYLX 28 SNXa& Sy iANB
policies. This has caused a rush of ADA

pattern and practice lawsuits by the EEOC.
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Impact of the Expansion of ADA Amendments Act

Emphasized focus on finding an accommodation, not whether the employee was
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Lowered thg threshold of what )

dadzaulyuAlfte ftAYAGUAE |

/ T A
Ay Of dzR A

Established episodic impairment or

AYLI ANYVSY(O Ay NBYAAAAZY
if the impairment substantially limits a

major life activity

Redefined who is regarded as having a
disability

Dictated that disability determinations
be made without consideration of the effects
of mitigating measures such as hearing aids, medication.
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50+ employees within a 75 mile radius
Covered Employers For at least 20 weeks during current or proceedindgl5+ employees
year

Eligible Employees / 12 monthsg does not need to be consecutive Eligibility begins the first day of work
Service Requirements 1,250 hours in the last 12 months No length or hours of service requirement

Employee (or family) serious health

Covered Reasons condition, baby bonding, military exigencies,
other covered events as defined in the
legislation

vdzZl f ATASR AYRAGARdzZ f Q&
mental impairment that substantially limits one or
more major life activities)

~ . Leave is generally a reasonable accommodation
9 YL 28 SNXQa h 65longasnhg e)@@ofe hgsa serious health . o Actc employer can deny only if it is unreasonab

Permit Leave SO lLO gnd "?eets = eligib.ility requirements, under the circumstances and/¢eave would impose
employer is obligated to permit undue hardship on employer

Employer must provide benefits during ADA
leave on same conditions as provided to
employees on other leaves

Employer must continue health care coverage on

Benefits
same terms as prkeave

12 weeks maximum per leave year per federal Generalized to what is needed for the employee
Duration FMLA. State leave laws can expand the duration and reasonable for the employer, but not
indefinite or open
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. . Only related to disabling condition at issue,
Cannot exceed what is requested in the K2g Al fAYAGA GKS SYLX

Medical Information DOL Certification form

perform the essential functions of the job

A Only if employer gave notice of FFD :
requirement at time of designation notice A Available for RTW or SAW
A Only for RTW after continuous leave, or A Employer has reasonable belief that, becaus
A No more frequently than every 30 days for 2T SYLX 2esSsQa RAal oAl
intermittent leave if employer has safety direct threat to self/others
concern A Fitness for Duty is limited to the disabling
A Limited to fitness regarding serious health condition at issue
condition which was basis for leave

Fitness for Duty

Absent employer undue hardship:

A Restoration to same position required

A 2nd option = a vacant equivalent position

A 3rdoption = a vacant lower position

A More options for transfer (or termination)
than under FMLA

Job Protection Following Employee has the right to same or

Leave equivalent position
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EEOC ADA Filing Statistics 2017 °

ADA charges as percentageaiEEOC charges file@008 = 20.4% 2017 = 31.9%

All EEOC charges filed 2@03017: Decreased@ M H3'z
ADA charges filed 2008¢ 2016: Increasedrm, 0 Y3z

No other protected class experienced as large an increase. Filings for other protected cladsemdrem
2008: race, national origin, sex, and age.

Monetary benefits achieved by EEOC on ADA charges in Fiscal Year $398 million

3x increase over 2016 EEOC monetary results .
ADA charge resolutions in FY 2016:

codts ay2 LINRPoOolFofS OFdzaSeT OKIF NBES RA&AYA&aasSR o0& 9
MPPH: G YS N butchifes fAVbrdbie sozha@iagTparties and/or charges with meritorious allegations.

Most sizable ADA result in 201EEOC consent decree:

$14 million (cash

: - » o
American Airlines Nov 2017| value of $9.8 Requiring employees to be 100% healed before

/ Envoy Air returning to work following medical leave

million in stock)

(Not in Fiscal Year 2017, not included in $398 million Fiscal Year 2017 recoveries noted above.)

*COMPILED FEBRUARY 2018, EEOC WEBSITE for fiscal year 2017 (ended 9/30/2017):
https://www.eeoc.gov/eeoc/statistics

RELIANCE STANDARD MATRIX

A MEMBER OF THE TOKIO MARINE GROUP ABSENCE MANAGEMENT 42

A MEMBER OF THE TOKIO MARINE GROUP



5 Essentials for Compliance  dWhat Employers Must Do

: l. Employemust look a* each individual based bis/her
FIRST, Immediately R

review your : Employer mi-  .ssess tlessentialfunctions of the job

company p0||C|eS and . Employe” .st engage in ameractive processwith the
practices to ensure emplo .o identify a possible accommodation

that they support . Em  :r mustletermine together with employee (and

and donot P Ay the health care provideaf)there arereasonable
: .. : mmodationghat may apply to thendividual to

discriminate against able him to perform the essential job functions

e_mplo_)_/ges with _mployer must be ready to prove andue hardshipf it
disabilities plansto deny theaccommodation on that basis.
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1 Defining Impairment or Disability

A physical or mental impairment that substantially

: _ limits one or more major life activities, or
ADA finalregulations

define disability using a
three-pronged approach:

Arecordof a physical or mental impairment that
substantially limits a major life activity

.
GwS3IIF NRSR |aé¢yY 6KSy |
action prohibited by the ADA because of an actual

or perceivedmpairment.

Major Life Activities: Caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking,
standing, sitting, reaching, lifting, bending, speaking, breathing, learning, reading, concentrating, thinking,
communicating, interacting with others, and working; also, the functioning of major bodily systems
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2 Defining Essential Job Functions

1. Does the position exist specifically to perform th
function?

Five questions to help
decide whether a
function is an essential
function:

2. Is the function highly specialized?

3. Arethere a limited number of employees among
whom the function can be distributed?

\ 4. Would the job be fundamentally altered if you
\ were to remove the function in question?
oO—O0-
5. What happens if the function is not performed?
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3 Engage in Interactive Process

Meet with employee to discuss possible accommodations and understand issues

Goal is to find an accommodation that works for the employer and altberemployee to perform the essential functions
ofthe2 2 6 @ | 2yadzZ & 6A0K GKS SYLX 2885SQ&8 YSRAOIFf LINRPJGARSN
accommodations.

Approach each request with an open mind

Medical Docurpeptatiora; Evmployer is entitled to reasona}ble dogumgntation of the
SYLJ 28SSQa RAAlFOAfAGE YR YySSR F2NJ I 002
disability and need arebvious

Discuss restrictions on what the employee can or cannat dse the job description for
their position

| 2V aARSNI | O02YY2RI (A 2 yjab (@glzitaaiskeRiGan 2dghivalert S
open position) iiccommodations are not available at the current job
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4 Determine Potential For A Reasonable Accommodation

Examples of reasonable accommodations:

Modified work schedules

Employers have an obligation

to provide reasonable

accommodation(sjo help Providingequipment
disabled employeegerform

essential functions of thgob

Reassignment to vacant position

T w Shift of nonessential duties to coworker
a[ SIS 27

CAYylLtfez
reasonable accommodation
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Leave as an Accommodation

Is the employer : :

iredto arant Jobprotected leave of ab_sence generallyrecognized as a
requiredio g reasonable accommodation by the courts and EEOC but there 2
leaveas a exceptions
reasonable Leave policies automatically requiring termination of
accommodation? employment after a specified period of leave violate tkieA

Courts and the EEOC have ruled tingefinite leave is not
required

Is the employer

required to grant Some jurisdictions insist that there cannot be an automatic

anindefinite leave a G S NI A wlile o kfiexibée leave policies
o) A%gh/ |'VF3®%CV)|'US<’§. [}Kl'vl','l
of absence? O2yAARSNBR AT A
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Leave as an Accommodation o Considerations

Assess each request individually

A Is leave requested for short, long.,or
Leave as an indefinite duration?

Accommodation A How will the leave enable the
employee to perform his essentiglb
functions upon return?

\ Communicate with employee
\ Interactive Process
Will it cause undue hardship?
oO——O0-

How does it impact the workplace

How does it impact the production
standards

How does it impact the company
financially

Policy reviewg Do not indicate an automatic termination of employment
after a specified period
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5 Proving Undue Hardship

The nature and cost of the accommodation

The financiatesourcesof the employer and/or the specifitacility
making theaccommodation. Theumber of workers employed at
the facility.

The type of operation of the employer, including the structure ant
functions of the workforce, geographic separation and the
administrativeor fiscal relationship of the facility to thremployer

GeLlS FyR €20 0A2Yy 2
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ADA Accommodation Data:
2017 Benchmark Analysis

Highlights

Using the metrics set forth in ADA Accommodation Data: An Inaugural
Benchmark Analysis, Matrix Absence Management has once again
completed a benchmarking and data analysis of the employer
experience related to the Americans with Disabilities Act (ADA).
Drawing from a sample size larger than the inaugural benchmark
analysis, this statistical analysis is based on a review of more than
6,966 accommeodation requests collected over a period of 12 months

from employers representing a universe of 185,000 employees.

RELIANCE STANDARD
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What follows is a sample of the insights obtained.
This data release is important to growing
understanding of disability standards made more
stringent by the Americans with Disabilities Act
Amendments Act of 2009 (ADAAA), leading to
operational effectiveness and compliance.

Analysis

The objective was to analyze and report data
relating to the previously set key metrics.

The following were key objectives:

» Use the previously defined set of key
metrics applicable to evaluating an ADA
management program

» Determine the impact of age and gender on the
volume and types of accommodations requested:
leave, physical, work schedule, job function,
environmental or cognitive

» Analyze accommeodations by time periods and
identify trends and variability over time

» Quantify average duration of different
accommeodation requests and identify patterns
related to accommodations with high duration

» Analyze the relationship between FMLA incidence
and ADA leave requests

This analysis was done over a period of 12 months.

For the purposes of this analysis an "Event” is defined
as a request for accommaodation consideration.

An “Accommadation” is the specific type of
accommodation needed. As you will see there are
often multiple accommodation requests associated
with one event.
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